radame

P oo e
—J solutions I[td

EFFECTIVE SOFTWARE FOR MANAGING YOUR BUSINESS

Ever-increasing complexity

More than ever before, managing information has
become an essential task for health, aged care and social
services organisations.

From the management of increasingly complex
funder relationships and contracts, to the control of
staff and client information, growing compliance and
administration requirements has meant the investment
of ever-greater amounts of time and resources.

With access to the right information or contracts, service
agreements and resources, an organisation can save
significant time and money.

Efficient and Effective

Fraame Solutions offers a unique, simple-to-use
information management system, designed to ensure
organisations can meet all their obligations, while
providing seamless delivery of services.

The solutions, FileVision brings together all of an
organisations information, from financial documents
and contracts to emails and policies; putting the right
information at the fingertips of the right people where
and when they need it.

The solution, which has been tested and implemented
around the world, compliments an organisation’s
existing systems and can be implemented with ease.
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Organisations across Australia and New Zealand use the
FileVision solution to address specific business challenges
including:

e Client and Programme Management

e Corporate & Correspondence Management

* Contract Management

e Compliance and Accrediation

¢ Policy and Procedures Management

* Human Resource Management

The choice of providers in New
Zealand and Australia

Fraame Solutions works with health, aged care and
social services organisations throughout Australia,
tailoring solutions to their information management
needs.

Below are a sample of the organisations partnering
with Fraame to enhance the management of
corporate and operational information across their
organisations through the use of FileVision.

FileVision

As Fraame’s principal product, FileVision is leading
the development and delivery of new knowledge
management solutions, which incorporate the best of
document management, CRM and workflows.
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FileVision knowledge management illustrates how
electronic document management systems can enhance
business performance in the areas of:

* Increased productivity

* Reduced information search costs

¢ Improved knowledge sharing and retention
¢ Greater work collaboration

¢ Empowerment of remote and virtual users.

FileVision runs on a Microsoft Windows platform.
It integrates with Microsoft Office applications and
can easily interface with back office solutions via
web services.

Background: HCNZ is an established New Zealand
owned private company providing community based
health and disability services in New Zealand. Over
5,500 skilled staff support the independence and quality
of life of more than 17,000 people living in their own
homes, specialist community homes, or with family
and whanau.

CHRISTCHURCH HEAD OFFICE

PO Box 36-478
Merivale, Christchurch 8146
Phone +64 3 377 7632

MELBOURNE OFFICE

Level 16, 499 St Kilda Road
Melbourne VIC 3004
Phone +61 3 9981 5729

The Business Requirement: To pro-actively manage
the range of corporate documentation and relationships
covering three key areas of business.

e Contract and funder relationship management
e Key client and contact management
e Policy and procedures management

Background: The Laura Fergusson Trust Canterbury is
a 30-year-strong, charitable, not-for-profit organisation
aimed at assisting individuals facing one or several
lifestyle impairments. Clients can be anyone over 16
with a physical, sensory or neurological impairment,
who therefore face barriers to inclusion, involvement
and independence.

The Business solution: The FileVision information

technology system for the Trust:

¢ Holds all residential records

¢ Triggers all quality and risk management actions and
documentation

¢ Aids building and facility management by triggers at
established times

e Provides  reporting/Health-and-Disability
compliance requirements

Sector

Fraame Solutions is a leading business solutions provider.
Launched in 2004, Fraame has offices in Melbourne
and Christchurch, and offers it’s customers business
consulting services through to the full implementation
of information technology solutions. Fraame is a
Development Solutions Partner of the Hewlett Packard
Corporation.
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